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DocumentBurster Software Refund Policy


DocumentBurster customers agreed to the DocumentBurster End User License Agreement (EULA) when installing the DocumentBurster product. This EULA contained No Warranty on Licensed Software (the Warranty section is copied below).


DISCLAIMER OF WARRANTIES


TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, WE AND OUR SUPPLIERS DISCLAIM ALL 
WARRANTIES AND CONDITIONS, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT, 
WITH REGARD TO THE SOFTWARE.  WE DO NOT GUARANTEE THAT THE OPERATION OF THE SOFTWARE 
WILL BE UNINTERRUPTED OR ERROR-FREE, AND YOU ACKNOWLEDGE THAT IT IS NOT TECHNICALLY PRACTICABLE 
FOR US TO DO SO.


LIMITATION OF LIABILITIES


TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL WE OR OUR SUPPLIERS 
BE LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING, 
WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS 
INFORMATION OR ANY OTHER PECUNIARY LAW) ARISING OUT OF THE USE OF OR INABILITY TO USE THE 
SOFTWARE, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN ANY CASE, 
OUR ENTIRE LIABILITY UNDER ANY PROVISION OF THIS LICENSE AGREEMENT SHALL BE LIMITED TO 
THE GREATER OF THE AMOUNT ACTUALLY PAID BY YOU FOR THE SOFTWARE OR FIVE ($5.00) DOLLARS (USD).


In rare instances SourceKraft may, at our discretion, issue a refund if SourceKraft cannot resolve a substantial issue where the product does not conform to the product’s documentation. 
When SourceKraft deems a refund is appropriate, the refund paid will be the purchase price minus the order processing and banking fees (5% of the purchase price). In such instances, SourceKraft requires that purchaser 
to provide enough information for us to positively identify the original purchase transaction (e.g., order number, company name, date of transaction, purchase code, number of licenses purchased, etc.).


Contact Us


If you would like further information regarding this policy, please Contact Us.




 

 







    
	

	Email Address 
	
	


	
		

		

	
    
    

    

    















Try It Yourself



Download
Download (Desktop)







Finest Users Are Here
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	Thank you for your interest in DocumentBurster Report Bursting and Report Distribution Software!
	

We hope you will find it useful and make something interesting out of it.
	
	
1. Quick Starting in 5 Minutes

	QuickStart - DocumentBurster in 5 Minutes will help you to quickly get started with email report bursting.
	2. You Want to Take It Easy?

	Subscribe to DocumentBurster Getting Started Emails which is a series of emails to help you grasp DocumentBurster in small chunks.
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