SourceKraft Systems & Consulting Ltd. LICENSE AGREEMENT
FOR SOFTWARE APPLICATIONS

IMPORTANT-READ CAREFULLY: This SourceKraft Systems & Consulting Ltd. ("SourceKraft")
License Agreement ("License" or "Agreement") is a legal agreement between You (either an
individual or an entity, who will be referred to in this License as "You" or "Your") and SourceKraft
for the use of software applications, and which may include associated media, printed materials,
and other components and software modules including but not limited to drivers ("Product"). The
Product also includes any software updates and upgrades that SourceKraft may provide to You
or make available to You, or that You obtain after the date You obtain Your initial copy of the
Product, to the extent that such items are not accompanied by a separate license agreement or
terms of use. BY INSTALLING, COPYING, DOWNLOADING, ACCESSING OR OTHERWISE
USING THE PRODUCT, YOU AGREE TO BE BOUND BY THE TERMS OF THIS
SOURCEKRAFT LICENSE AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THIS
AGREEMENT YOU HAVE NO RIGHTS TO THE PRODUCT AND SHOULD NOT INSTALL,
COPY, DOWNLOAD, ACCESS OR USE THE PRODUCT.

The Product is protected by copyright laws as well as other intellectual property laws. The
Product is licensed and not sold.

1. GRANT OF LICENSE. SourceKraft grants You a non-exclusive, nontransferable license to
install and use the Product subject to all the terms and conditions set forth here within.

2. EDUCATIONAL USE. If the Product You have received with this Agreement is an
Educational Software Bundle (where the Product is received by virtue of Your participation in a
SourceKraft program designed for educational or research institutions, or is provided by
SourceKraft to You under some other arrangement), You are not entitled to use the Product
unless You are an employee or student of such educational institution. You may install one copy
of the Product in a designated computer used for educational purposes under Your license
agreement.

You grant SourceKraft the right to use material created under such license for marketing and
advertising purposes.

3. SUPPORT, MAINTENANCE, AND UPGRADE PROTECTION TERMS AND CONDITIONS.

3.1. Term of Maintenance. SourceKraft agrees to provide Maintenance (as defined
herein) to You pursuant to the terms and conditions set forth herein provided that You
pay the Maintenance Fee for each Product for which Maintenance is desired and as
further described in Section 3.4 below. Maintenance will be provided for a period of one
year, unless otherwise agreed to by the parties in writing, from the date of purchase of



the Product (the “Initial Support and Maintenance Term”), and with renewals, annually
from the expiration date of the prior Support and Maintenance Term. Failure to renew
annual maintenance may result in You having to purchase a new license in order to

receive future versions of software and associated ongoing support and maintenance.

3.1.1. Maintenance Services. In exchange for the Maintenance Fee, SourceKraft
agrees to provide to You during the term of this Agreement support and
maintenance (collectively "Maintenance") as follows:

3.1.1.1. Support: SourceKraft will provide email support to You for current
versions of the Product. SourceKraft will investigate all of Your questions
and problems promptly. You agree to provide adequate information to
SourceKraft to assist in the investigation and to confirm that any problems
have been resolved. SourceKraft does not provide guaranteed response
time but will make good faith effort to answer emails within twenty-four
(24) hours or less during weekdays, excluding holidays.

3.1.1.2. Maintenance: SourceKraft will supply to You, at no additional
charge, any improvements or modifications to the Product that
SourceKraft makes generally available as a minor release such as: 2.1,
2.2, 2.3 etc. Any such improvements or modifications shall become part of
the Product for all purposes of this Agreement.

3.1.1.3. You acknowledge and agree that the Maintenance to be provided
by SourceKraft hereunder is limited to the most current version of the
Product and the immediately preceding version.

3.2. Term of Upgrade Protection. SourceKraft agrees to provide Upgrade Protection (as
defined herein) to You pursuant to the terms and conditions set forth herein provided
that You pay the Upgrade Protection Fee for each Product for which Upgrade Protection
is desired and as further described in Section 3.2.1 below. Upgrade Protection will be
provided for a period of one year, unless otherwise agreed to by the parties in writing,
from the date of purchase of the Product (the “Initial Upgrade Protection Term”), and with
renewals (as described in Section 5.4), annually from the expiration date of the prior
Upgrade Protection Term. Failure to renew annual Upgrade Protection may result in You
having to purchase a new license in order to receive future versions of software and
associated ongoing Upgrade Protection.

3.2.1. Upgrade Protection Services. In exchange for the Upgrade Protection Fee,
SourceKraft agrees to provide to You during the term of this Agreement Upgrade
Protection (collectively "Upgrade Protection") as follows:



3.2.1.1. Support: SourceKraft will provide email support to You for current
versions of the Product. SourceKraft will investigate all of Your questions
and problems promptly. You agree to provide adequate information to
SourceKraft to assist in the investigation and to confirm that any problems
have been resolved. SourceKraft does not provide guaranteed response
time but will make good faith effort to answer emails within twenty-four
(24) hours or less during weekdays, excluding holidays.

3.2.1.2. Maintenance: SourceKraft will supply to You, at no additional
charge, any improvements, upgrade, or modifications to the Product that
SourceKraft makes generally available. Any such improvements,
upgrades, or modifications shall become part of the Product for all
purposes of this Agreement.

3.2.1.3. You acknowledge and agree that the Upgrade Protection
Services to be provided by SourceKraft hereunder is limited to the most
current version of the Product and the immediately preceding version.

3.3. Exclusions. SourceKraft’s obligation to provide Support is contingent upon proper
use of the Product and full compliance with this Agreement.

Moreover, SourceKraft shall be under no obligation to provide Support should such
services be required due to

(a) failure to operate the Product within the systems requirements provided for
the Product

(b) any modification or attempted modification of the Product by You or any third
party or

(c) Your failure or refusal to implement Product changes recommended by
SourceKraft.

3.4. Consideration. In payment of the Support, Maintenance and Upgrade Protection
services to be provided by SourceKraft hereunder, You shall pay SourceKraft, or its
authorized agent, the applicable fee for the Initial Support, Maintenance and Upgrade
Protection Term as indicated on the related invoice, receipt, purchase order, or other
ordering document ("Support, Maintenance and Upgrade Protection Fee"). At the end of
the Initial Support, Maintenance and Upgrade Protection Term, or any subsequent
Support, Maintenance and Upgrade Protection Term, You may renew participation in
Support, Maintenance and Upgrade Protection services for additional annual term(s)
provided You (a) are current on all payments due to SourceKraft and (b) pay
SourceKraft, or its authorized agent, the applicable renewal fee, which SourceKraft, or its
authorized agent, shall invoice prior to the end of the preceding term, unless terminated
by You at least 30 days prior to the expiration of the then current Support, Maintenance



and Upgrade Protection Term. In addition, Support, Maintenance and Upgrade
Protection shall be discontinued for any and all subsequent Support, Maintenance and
Upgrade Protection Terms for which You fail to pay SourceKraft the invoice within ten
(10) days after the prior Support, Maintenance and Upgrade Protection expiration date.

3.5. Exceptions. For use of the Product or a Beta Software Product, only the
Maintenance Services and Exclusions paragraphs of this section apply. For use of the
Product under Educational Use terms, the Maintenance Services and Exclusion
paragraphs apply as long as You pay for the maintenance period defined under your
License.

4. PAYMENT TERMS. You accept the “SourceKraft Refund Policy”
https://www.pdfburst.com/refund-policy.html, unless explicitly set forth in this Agreement,
all fees and other amounts due under this Agreement are non-cancelable and
non-refundable. Unless otherwise agreed to by the parties, You shall pay all fees or
amounts within 30 days of the date of the invoice. A late fee shall be charged on any
overdue amounts and any other fees and expenses not paid as provided under this
Agreement at the rate of one and one-half percent (172%) per month, or the highest rate
allowable under applicable law, whichever is less, commencing with the date payment
was due.

5. TAXES. The fees and all other amounts due as set forth in this Agreement are net
amounts to be received by SourceKraft, exclusive of all taxes, duties, and assessments,
including without limitation all sales, withholding, VAT, excise, ad valorem, and use taxes
(collectively, the “Taxes”), and are not subject to offset or reduction because of any
Taxes incurred by You or otherwise due as a result of this Agreement. You shall be
responsible for and shall pay directly, any and all Taxes relating to the performance of
this Agreement, provided that this paragraph shall not apply to taxes based solely on
SourceKraft's income.

6. CONSENT TO USE OF DATA.

6.1. The software (main application and plug-ins) may contact a SourceKraft
server periodically to check for software updates and vulnerability fixes.
SourceKraft guarantees that it will not search or upload any user information.

6.2. The software (main application and plug-ins) may collect usage information
to enhance the quality of the software, such usage information will not contain
personally identifiable information, except for when it is reasonably needed for
providing necessary services to the user, or when the user consents to providing
such information.


https://www.pdfburst.com/refund-policy.html

6.3. You agree that SourceKraft and its affiliates may collect and use information
You provide as a part of any such support services related to the Product.
SourceKraft agrees not to use this information in a form that personally identifies
You. SourceKraft maintains user login information under which SourceKraft may
collect your SourceKraft product login email only. Collection of this information
occurs in accordance with the SourceKraft Privacy Policy -
https://www.pdfburst.com/privacy-policy.html

7. INTELLECTUAL PROPERTY RIGHTS. Subject to the license grant hereunder, all
right, title and interest in and to the Product, the accompanying printed materials, and
any copies of the Product are owned by SourceKraft and its licensors.

8. PROHIBITED USES

You may not, without SourceKraft prior written consent, redistribute the Software or
Modifications of the Software. You are not allowed to redistribute any part of the
Software documentation.

The Product is licensed as a single integral product; its component parts may not be
separated for use on more than one computer.

The Product may include copy protection technology to prevent the unauthorized
copying of the Product or may require original media for use of the Product on the
computer. It is illegal to make unauthorized copies of the Product or to circumvent any
copy protection technology included in the Product.

The software may not be resold either by You or a third party customer without the prior
written permission of SourceKraft. All rights not expressly granted to You are retained by
SourceKraft.

You may not:
a. reverse engineer, decompile, or disassemble the Product;

b. use any part of the Software or Modifications or Your knowledge of the
Software (or any information that You learn as a result of Your use) to
create a product with the same or substantially the same functionality as
the Software;

c. transfer, rent, lease, host the Product for third parties, or sublicense the
Software or Modifications, or any portions thereof without the express
written consent of SourceKraft


https://www.pdfburst.com/privacy-policy.html

d. change or remove the copyright notice from any of the files included in the
Software or Modifications.

UNDER NO CIRCUMSTANCES MAY YOU USE THE SOFTWARE (INCLUDING
WITHOUT LIMITATION THE SOURCE CODE THEREOF) AS THE BASIS FOR OR IN
CONNECTION WITH A PRODUCT THAT CONTAINS THE SAME, OR
SUBSTANTIALLY THE SAME, FUNCTIONALITY AS THE SOFTWARE.

9. TERMINATION

This License Agreement and Your right to use the Software and Modifications will
terminate immediately without notice if You fail to comply with the terms and conditions
of this License Agreement. Upon termination, You agree to immediately cease using and
destroy the Software or Modifications, including all accompanying documents. The
provisions of sections 7, 8, 9, 10, 11, and 12 will survive any termination of this License
Agreement.

10. DISCLAIMER OF WARRANTIES

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, WE AND OUR
SUPPLIERS DISCLAIM ALL WARRANTIES AND CONDITIONS, EITHER EXPRESS
OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND
NON-INFRINGEMENT, WITH REGARD TO THE SOFTWARE. WE DO NOT
GUARANTEE THAT THE OPERATION OF THE SOFTWARE WILL BE
UNINTERRUPTED OR ERROR-FREE, AND YOU ACKNOWLEDGE THAT IT IS NOT
TECHNICALLY PRACTICABLE FOR US TO DO SO.

11. LIMITATION OF LIABILITIES

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT
SHALL WE OR OUR SUPPLIERS BE LIABLE FOR ANY SPECIAL, INCIDENTAL,
INDIRECT OR CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING,
WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS
INTERRUPTION, LOSS OF BUSINESS INFORMATION OR ANY OTHER PECUNIARY
LAW) ARISING OUT OF THE USE OF OR INABILITY TO USE THE SOFTWARE,
EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN
ANY CASE, OUR ENTIRE LIABILITY UNDER ANY PROVISION OF THIS LICENSE
AGREEMENT SHALL BE LIMITED TO THE GREATER OF THE AMOUNT ACTUALLY
PAID BY YOU FOR THE SOFTWARE OR FIVE ($5.00) DOLLARS (USD).

12. MISCELLANEOUS



The license granted herein applies only to the version of the Software downloaded or
installed in connection with the terms of this Agreement. Any previous or subsequent
license granted to You for use of the Software shall be governed by the terms and
conditions of the agreement entered in connection with downloading or installation of
that version of the Software.

You agree that you will comply with all applicable laws and regulations with respect to
the Software, including without limitation all export and re-export control laws and
regulations.

While redistributing the Software or Modifications thereof, You may choose to offer
acceptance of support, warranty, indemnity, or other liability obligations and/or rights
consistent with this Agreement. However, in accepting such obligations, You may act
only on Your own behalf and on Your sole responsibility, not on our behalf. You agree to
indemnify, defend, and hold Us harmless from and against any liability incurred by, or
claims asserted against, Us by reason of Your accepting any such support, warranty,
indemnity or additional liability.

You agree to be identified as a customer of ours and You agree that We may refer to
You by name, trade name and trademark, if applicable, and may briefly describe Your
business in our marketing materials and web site.

You may not assign this License Agreement without Our prior written consent.
This License Agreement will inure to the benefit of Our successors and assigns.

You acknowledge that this License Agreement is complete and is the exclusive
representation of our agreement. No oral or written information given by Us or on our
behalf shall create a warranty or collateral contract, or in any way increase the scope of
this License Agreement in any way, and You may not rely on any such oral or written
information.

If any provision in this License Agreement shall be determined to be invalid, such
provision shall be deemed omitted; the remainder of this License Agreement shall
continue in full force and effect.

This License Agreement may be modified only by a written instrument signed by an
authorized representative of each party.

This Agreement is governed by the law of the European Union, and all parties
irrevocably submit to the jurisdiction of the courts of the European Union and further
agree to commence any litigation which may arise hereunder in the state or federal
courts located in the judicial district of European Union.



Contact Us
If you would like further information regarding this policy, please contact us.

https://www.pdfburst.com/contact.html
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